Want to know more about how FairPoint

can help your business grow?

Our team of telecommunications professionals will
work with you to determine which products and
services can help you most, and how to tailor your
communications system to best meet your needs

now — and in the future.

Let us help you:

> Capitalize on the Internet to cost effectively reach

new customers locally and around the globe.

Grow your business through our Web e-commerce
suite of solutions.

Improve mobility and flexibility with a wireless

network for your business.

Use Web Conferencing to collaborate with
employees, business partners and customers
wherever they may be.

Upgrade your phone system to improve sales and

customer service.

Fa'rpo']nt All the services you need from the

communications- communications company you trust most.
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These days, local businesses understand the need

to build customer loyalty, increase productivity,

reduce cost and improve efficiency.

That's why FairPoint is dedicated to providing your
business with a full array of products and services

to help you do just that.

We understand how businesses work and what

they need:

Reliability

Total solutions
Cost-effective products
Quality service

Local customer support

In fact, FairPoint can provide a wide range of busi-
ness communications services to your company —
all on a single monthly bill to make your job easier,

as well.

products & services for YOUTF business

From phone lines to data lines, FairPoint can provide all the
assistance you need to configure phone service that’s just
right for your company, no matter how large or small.

Imagine calling one of your suppliers and hearing only ring
after ring. That's why we offer business customers a com-
plete array of calling features such as voicemail, caller id
and call forwarding services — so you can be assured your
customers can get in touch and stay in touch.

To make it easier for you and your customers, we offer
both outbound and toll-free long-distance services. Better
yet, our long-distance service is reliable, easy to use and
cost effective.

For years, companies like yours have trusted us to provide
high-quality business telephone systems. No matter your
company's size or requirements, we can offer the best
system at the best price — complete with a wide range of
features, expert installation, training and technical support.

When you subscribe to FairPoint’s DSL service, you can turn
an ordinary phone line into a high-performance pipeline to
the Internet. DSL - or Digital Subscriber Line - is up to

53 times faster than a 28.8 modem — and is a great way

to save time and money.

Need an even faster connection? We also offer services

for computer networks linked directly to the Internet — critical
for companies with high Internet and file transfer demands, or
for those businesses which need to send and receive large
graphic, sound, and video files quickly.

Telephone conferencing is becoming a way of life for most
businesses, and we're proud to offer a system that helps you
work harder and communicate better. Our teleconferencing
systems can be operator assisted or fully automated, and
include a wide range of options.

Why limit your conferences to the phone? We now offer

businesses solutions like WebEx™, where you can share
presentations, documents, web content and computer appli-
cations real time — while talking with your clients, co-workers
or suppliers over the phone.

When it comes to fast, secure processing of credit, debit
and ATM transactions, FairPoint can provide you with a true
competitive advantage. RBSLynk transaction processing can
take advantage of your high-speed Internet connection giving
you faster processing and better customer service.

FairPoint can help your business get connected — with
everything from web hosting and e-mail to e-commerce. The
best part is, our web hosting services are simple and easy
to use. We can even help you register for a Domain Name -
and we'll give you a Domain Name search for free when you
sign an agreement for one of our web hosting packages.



